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In this issue: 

 

 Start YELPing 

 Kill the Quicken nags 

 How to find your Netflix history 

 Be aware of Tech-Support Scams 

 Free computer utilities you may 

fine useful. 

 

 
START YELPING AT ME 

PLEASE 
 

I have decided to develop a presence 

in YELP.  If any of my clients/readers 

have the inclination, I would be 

pleased if you would go to yelp.com, 

search for Coastal Computer Care and 

write a review, to get me started with 

reviews. 

 

 

GET RID OF THE 
QUICKEN NAGS 

 

Back around 1990 or so, I was 

teaching some computer courses at a 

Community College and used Quicken 

as an example of an almost perfect 

program.  Quicken was pretty new, 

looked and worked just like the 

register in most checkbooks.  Very 

intuitive and easy. 

 

Since then  Quicken has added so 

many features that I probably don’t 

use a tenth of them, and probably 

fewer.  In the process, Intuit, the 

publisher of Quicken and Quickbooks, 

has become incredibly pushy.  Every 

month or two I am bombarded with 

requests to upgrade to the latest and 

greatest Quicken.  I find this pretty 

annoying in a program that I have paid 

for.  The problem is that the nags 

never seem to go away.  Clicking on 

Later or Not Now is like pushing a 

dummy button in an elevator. 

 

However, I did come across a way to 

stop the Quicken nags.  If you are a 

Quicken user, you might be interested. 

 

1. In the Quicken 2010 opening 

screen press the <Ctrl+Shift>  key 

combination 

 

2. Then find and press the "ONE 

STEP UPDATE button" all at the 

same time 

 

3. You should get a confirmation 

that you won’t get prompted 

anymore. 

 

 

FIND YOUR  
NETFLIX HISTORY 

 

If you have ever wondered what you 

actually watched on Netflix, maybe a 

few years or more ago, getting the 

answer is easy although the lists for 

DVDs and Streaming Video are 

separate. 

 

To see a list of all streaming video 

you have seen on Netflix just click on 

the following  link:  

https://www.netflix.com/WiViewingA

ctivity to see a full list of everything 

you’ve watched, in chronological 

order.  Also, you can edit the list to 

remove any questionable entries. 

 

To see a list of all DVDs you  have 

rented from Netflix from day one, 

go to your Queue on the Netflix 

website and at top of your queue, just 

above the At Home section, you will 

see History.  Click on History and 

you see a list of all DVDs that you 

rented.  My history goes back to April 

2005 which is probably when I first 

started using Netflix. 
 

 

TECH SUPPORT  
FRAUD ALERT 

 

An FBI Public Service Announcement 

(PSA) dated March, 28, 2018 warned 

of common yet surprisingly low-tech  

scams from firms alleging to provide 

computer tech support.  You can read 

the PSA in its’ entirety at 

https://www.ic3.gov/media/2018/1803

28.aspx  

 

Be alert for: 

 

 Unsolicited telephone calls 

warning you that your computer 

may be infected with a virus 

and/or may have sent a message 

to the caller. 

 Popups on your internet browser, 

often at the top of searches, 

hoping you will call them for 

technical support. 

 You see a locked or frozen screen 

on your computer with 

instructions to call a phone 

number associated with the bogus 

tech support company. 

 

According to the FBI announcement, 

they received approximately 11,000 

complaints related to tech support 

fraud in 2017.  
 

Microsoft also has a detailed paper on 

Tech Support Scams that you can read 

at https://www.microsoft.com/en-

us/wdsi/threats/support-scams .  It 

would be to your benefit to read up on 

these scams.  MS indicates that 

fraudulent tech support calls purported 

to be from Microsoft should be 

reported to 

https://www.microsoft.com/en-

us/reportascam/  

 

This is not generic – I receive a call 

from my clients every 2-3 weeks to 

either ask me about an unsolicited tech 

support call they received.  

Fortunately, most didn’t fall for the 

pitch, although a few have. 

 
 

MORE USEFUL UTILITIES 
 

These are some utilities that I have 

used and you may find useful.  All of 

these utilities are free, although some 

do have Pro versions that add features 

at a fairly low cost and may be worth 

considering. 

 

Bulk File Changer is a program that 

allows you to change the names of 

several files at once.   

mailto:phil@coastalcomputercare.com
http://www.coastalcomputercare.com/
https://www.netflix.com/WiViewingActivity
https://www.netflix.com/WiViewingActivity
https://www.ic3.gov/media/2018/180328.aspx
https://www.ic3.gov/media/2018/180328.aspx
https://www.microsoft.com/en-us/wdsi/threats/support-scams
https://www.microsoft.com/en-us/wdsi/threats/support-scams
https://www.microsoft.com/en-us/reportascam/
https://www.microsoft.com/en-us/reportascam/


 

BulkFileChanger is a small utility that 

allows you to select files from one or 

multiple folders, and then make some 

action on them – You can modify their 

created/modified/accessed time, 

change their file attribute (Read Only, 

Hidden, System) and more. 

 

If you, for example, have many photos 

that you took on a trip to Madagascar 

you can change the default names 

assigned by the camera (such as 

dyxx0001, dyxx0002, etc) to 

something like “Madagascar 2017 – 

0001” “Madagascar 2017 – 0002” and 

so forth.  You can also do even more 

precise name editing. 

 
Download from 

http://www.softpedia.com/get/System/

File-

Management/BulkFileChanger.shtml  

 

Recuva is a free program that can 

retrieve files that were permanently 

deleted when you emptied your 

Recycle Bin   As long as the computer 

has not used the space on y our hard 

drive where the file was located, it can 

usually be recovered.   

 
Download from 

https://download.cnet.com/Recuva-

Portable/3000-2242_4-75622538.html  

 

Stalled Printer Repair is a little 

utility that can empty a stuck printer 

queue without having to restart your 

computer.  It’s particularly nice 

because it is a standalone program 

that you don’t even have to install on 

your computer to use. 

 
Download from 

https://www.portablefreeware.com/?id

=1740  

 

WinDirStat is a utility that shows you 

what is taking up your hard drive (or 

SSD) space.  It does this by displaying 

all folders on a drive and listing the 

percentage of space that folder is 

using on your drive. 

 
Download from 

https://download.cnet.com/WinDirStat

/3000-2248_4-10614593.html  

 

ToolBarCop displays all of the 

toolbars, add-ons, and extensions on 

your internet browsers, and allows you 

to delete those you don’t really want, 

such as that pesky ASK! toolbar.  

Download from 

https://toolbarcop.en.softonic.com  

 

MailWasher is a spam filter that 

intercepts spam at the server level.  

This is particularly good if you use 

more than one device to work with 

your email, such as 1 or more 

computers, and your tablet and/or your 

phone.  MailWasher is limited to one 

email account.  If you have more than 

one email account you want to reduce 

spam with, then upgrade to 

MailWasher Pro.  Because the 

publisher of MailWasher doesn’t want 

to integrate it into any particular email 

client (such as Outlook, Windows 

Live Mail, Thunderbird, etc) if you 

want to mark an email as spam or non-

spam, you open the MailWasher 

program and do it there. 

 
Download MailWasher from 

https://www.firetrust.com/products/ma

ilwasher-pro  

 

 

This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  
If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 
distribution list 

 

Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 
recommendations.  Always backup your 

computer and make sure that System Restore is 
set to On. 
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